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Martin Moche

Från: Hall, Dave (DLSLtd,RAL,LSCI) <David.Hall@Diamond.ac.uk>
Skickat: den 9 juni 2020 10:00
Ämne: Diamond MX Responsive Mode Beamtime Run 3 2020

Prioritet: Hög

Dear Colleagues 
 
Firstly, I hope you are all safe and well and secondly thank you to everyone who replied to my request for 
information to help us plan access to the MX beamlines at Diamond. This has helped shape our plans for a return to 
limited user operations from 16th June. 

With the machine operating Tuesday 0900 to Friday 1600 each week and continuing to prioritise COVID-19 
experiments we will run beamline access in a new responsive mode for the next run.  

Given the currently complex and unpredictable situation we are all operating under we will not be publishing a 
schedule for the full run but instead schedule on a weekly basis based on samples that have been delivered to 
Diamond (both COVID-19 and non-COVID-19). This allows us to be responsive to your ability to access your labs, 
your and our availability, and for us to make the best use of all available time. 

Access will either be via unattended automated data collection on I03, remote access to I03, I04, I04-1 and I24, or 
mail-in (I23 and industry). No users will be able to come to site. 

More details and the processes and information we require are outlined in this page: 

https://www.diamond.ac.uk/Instruments/Mx/Common/MX-Beamtime-guide-2020.html 

For unattended automated data collection we have updated their pages to provide more information outlining 
where it can be very useful for you. As a new mode of access that is capable of delivering high quality data at speed, 
we would highly recommend you try using this: 

https://www.diamond.ac.uk/Instruments/Mx/I03/I03-Manual/Unattended-Data-Collections.html  

Please read these very carefully and follow the guidance – there are important changes in sample safety, shipping, 
sample creation and information provision that we need you to follow to make this is as easy as possible. If you are 
unclear on any details please email the contacts in these pages. 

As a priority I would recommend getting any samples you wish to send that aren’t already approved in UAS 
submitted at the proposal level for approval as early as possible – samples cannot be sent to Diamond without their 
safety status being known. 

We need to be realistic in expectations with the available time and we have made a best effort estimate that under 
the current operating conditions we would expect to be able to deliver approximately one third of the time you 
could have expected in a normal run. We will not operate any constraints at the start of the run as we bed in this 
responsive access mode, but we advise you monitor your usage within a proposal. We will do likewise and hope that 
we can meet all requests for time through the run but if circumstances require it, we will advise as appropriate. 

This will be a new experience for us all and no doubt we will all find where we can improve the system so please 
keep an eye on the pages above for updates, talk with our beamline scientists and send me feedback that we can 
input. 

User beamtime will start 16th June so please feel free to start shipping samples now following the guidance outlined 
in the pages above. 

Best wishes 

Dave Hall 
 
--  
MX Group Leader 
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