Fitbit set-up guide

This guide is intended for study personnel in the Neo-ACT trial and assumes that the Fitbit set-up
is done together with the participant in connection with the baseline testing.

Before the participant arrives make sure that you have...

1) ...put the Fitbit on charge.
2) ...created a new study-specific Google account (Gmail address) for the participant
according to the study-specific guidelines below.

Log in google account (Gmail): NeoACTxxxxxx@gmail.com
Password: NeoACT%xxxxxx%

XXXXxX = study ID

Please note! If the study-specific log in or password is not accepted by Google, try an alternative
password and make sure that you register the alternative password in the participant file for your
site.
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Fitbit set-up steps

This guide is made based on Fitbit set-up on an iPhone. The set-up steps might look a bit
different on other phones.

1. Askthe participant to download the Fitbit app. Open the app and click “Sign in with
Google”. If the patient already has a private Gmail account (as in the picture in the
middle below), click on the circle with the arrow to the right and “Add another account”.
It is important that the participants do not use their private Gmail accounts! Once
you have added the study-specific account, click “Continue as xxxx” to continue the set-
up process.

Google
Go NeoACT ~
gle ) ]
neazettest@gmai com =~
Sign in with Google
m NeoACT; ~ &+ Add another account
negacttestégmail. com =

Continue as NeoACT Continue as NeoACT

2. Choose “Continue as a new user”.
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Looks like you're new
to Fitbit

We couldn't find a Fitbit profile associated
with this Google Account.

If you've used Fitbit betore, you can sigh in
o move your existing Fitbit profile and
information to your Gaogle Account.

Sign in with existing Fitbit account

[ Continue as a new user )
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3. Inthis step, the participant must give consent to Fitbit’s data collection policy. Let the
participant read the text and give them a brief overview of the context if desired. Ask the
participant to check the “boxes” (circles) at the bottom of the page to give their consent
to Fitbit’s data collection policy. This must be done, otherwise it is not possible to
continue. A participant who does not wish to agree to these conditions cannot continue
participation in the trial. Click “Agree and continue”.
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Understand your privacy
on Fitbit

Take a moment to learn what information
will be collected about you, how it will be
used, and the privacy contrals available to
you

What data is collected

To set up Fitbit, some personal information is
required, including your height, weight, and
sex.

You can also provide your health and
wellness data, like your activity, exercise,
sleep, and heart rate.

You can add this information manually or by
conhecting devices, apps, or services to
Fitbit. Data from connected devices depends

on your device features. Some features need
your additional consent.

How Google will use this data

Google will use your health and wellness

Exit Agree and continue
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enable teatures, Clownload or delete
data, or share it with others

Google’s commitment to your privacy

Your Fithit health and wellness data
won't be used for Google Ads, and will
continue to be kept separate from
Google Ads data.

+ To better understand how Google uses
Fitbit data, you can read the Google
Privacy Policy and these Fitbit FAQs on
privacy. These include additional
information on Google's lawful bases for
processing personal data.

To set up Fitbit, give your consent

| consent te Google using my health and
wellness data to provide Fithit products
and services, based on my Fitbit selup,
and in the ways described above, |
understand that | can stap using Fitbit at
any tima, and delete data in my Google
Accaunt.

I agree to the Google Terms of Service and

Eithit Additional Terms of Ser o
acknewledge that | have read the Google

Privacy Policy and these FAQS on privac

Exit Agree and continue

4. Add the participant’s personal information and click “Save & continue”. On the next

page, just click “Continue”.
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@

Add Fitbit profile info

Fithit uses this information ta calculate
some metrics like stride length and speed
To choose who sees this, go to Fitbit
settings > Social & sharing > Privacy.
Information in your profile is private by
default.

Your profile info

Weight Select &
Height Select &
Sex Select &

Fithi uses sex ta calculare metrics lise calaries burned, and
15 provide reference pOINS yau can Lse for comparisan

Exit Save & continue
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©

Fitbit is ready to use
Before you get started, you can choose
whether to contribute to health and
wellness research, and set up your
natification preferences,

Continue
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5. The participantis then able to choose if she allows her collected Fitbit data to be used
for research and development of new products. It’s optional for the participant to choose
either “No thanks” or “Agree & Continue” (Please note! This has nothing to do with the
Neo-ACT trial which has its own informed consent). Thereafter, the participant is asked
to choose if she wants to receive news and updates and/ or research invites, which also
is optional (these news/ invite Emails has nothing to do with the Neo-ACT trial).
Remember that the news/ invite Emails will be sent to the study-specific Gmail address,

not to the participant’s private Email.
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A

Help build new products
and advance health
research

You can be an impartant part of our mission
to help everyone, everywhere, be healthier.
Contributing to research is completely
optional.

How it works

If you agree, when you use Fitbit products
and services, Fitbit and Goagle will collect
and use your data to research and develop
new health and wellness products and
services for you and others. This data
includes your:

+ Health and wellness data, such as steps,

heart rate, and sleep data
+ Data from devices that you connect
to Fitbit

For example, heart rate data from Fitbit

No thanks Agree & continue
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What would you like
to do?

Just use the app
No device? No problem, Use
your app on your phene (o track

activity and more.

Add phone

Setupa device
Use a Fitbit device along with
the app to keep track of your

health & wellness

Add device
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For example, heart rate data from Fitbit
devices helped develop a new heart health
natifications feature.

Your data may also be used to generate
findings that could be included in
publications (such as science journals or
Fitbit blog articles) to contribute to general
knowledge about health and science. For
example, activity, heart rate, and sleep data
contributed to published findings that Fitbit
devices could help detect flu outbreaks.

None of the data used for these purposes

will include your name, email, or ather
infermation that directly identifies you.

Choice is yours

Allowing your data to be used for research
and development is completely optional, and
not necessary 1o use Fitbit.

Yau can twurn this feature off, and download
or delete your data, in Fitbit data privacy.

If you do not agree, your data will not be
used ta research and develop new praducts
and services or to support health research,

No thanks Agree & continue
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What are you setting up?

0 Charge 6

@ Ace LTE — for kids!

G Sense
@ Versa 3

m Verserg—

Neo-ACT Fitbit Set-up Guide v 1.0 14Jan2025

10:46 al T

Qa

Email and notification
preferences
Stay updated on Fithit products, and get

notified about ways to contribute to health
research and development

Email notifications

News and updates

Never miss out on Fitbit updates,
promoticns, and useful tips for getting
the most out of our products

Research invites

Invitations to participate in
research studies

Push notifications

Save & continue

6. Nextstepisto “Setup a device”. Choose Inspire 3 in the list (which is the Fitbit device
used in the Neo-ACT trial). Click “Set up” to move on.
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Fitbit Inspire 3

Health & fitness tracker

Before you start, make sure you're using the
latest version of the Fitbit app.



7. To connectthe Inspire 3

to the Fitbit app, the participant must read and accept more

information regarding Fitbit data collection. This is done by clicking “l Agree” at the

bottom of the page.
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< Connect Inspire 3 to the Fitbit app?

Use Inspire 3 with the Fitbit app to track
metrics and enable features that help you
meet your goals

How it works

Alter you connect your device, the Fitbit
app collects certain data from the device
depending an This
may include:

* Your health and wellness data such
as activity, sleep, exercise, heart
rate

« Your location during exercise if
enabled in device settings

» Other device-specific data like
device battery level and information
from syncing your device with the
app

This data is used to provide you with

such as your
sleep and stress scores. Some features
may require additional consent

Managing your data
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~

Connect Inspire 3 to the Fithit app?

When you disconnect your device, the
Fitbit app will no longer receive new data
from your device. Existing data in the
Fithit app won't be affected.

Keep in mind

It's impartant to update your device
regularly. If you don't install updates, your
device could eventually stop working,
and you will lose your right to make legal
claims in the European Union

Note: Updating your device may reset
some settings, including GPS, back 1o
their previous defaults

Important: if you live in the United States,
all disputes regarding your device will be
resolved through hinding arbitration on
an individual, nan-class basis, as
described in the

unless you opt out
by following the instructions in that
agreement.

1 Agree

8. Fitbit now asks you to charge the Inspire 3, which you (hopefully) have already done.
Otherwise, let the Inspire 3 charge while continuing the installation by clicking “Next”. At
this point, the Fitbit app will start to search for the Inspire 3. Make sure the participant’s

phone has Bluetooth tur
distance to each other.
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< Let it charge

The pins on the charger must lock securely
with the port on the back of your Inspire 3

If your device is charging, you'll see a Fitbit
Ingo or battery parcentage on the screen.
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ned on and that the phone and Inspire 3 are kept at a close
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< Searching for Inspire 3

Turn on your phone's Bluetooth, and keep your
Fitbit device nearby to establish a connection.

Searching...
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9. When the participant’s phone finds the Inspire 3, you will see four digits on the Inspire 3
display. Enter these four digits on the phone (as in the picture below). When this is done,
the phone (Fitbit app) and Inspire 3 will start to connect to each other and the participant
must accept the “Bluetooth Pairing Request” by clicking “Pair”. The participant can then
choose if she wants to allow the Inspire 3 to receive phone notifications or not. This
means that phone calls and text messages will be announced on the display of the
Inspire 3. Itis optional to allow this or not.

Enter the 4 digits on your
device's display

Allow Inspire 3 to Receive
Bluetooth Pairing Request Your iPhone Notifications?
MInspire 3* would like to pair with When connected, all notifications you
your iPhane. receive an your iPhone will also be sent
toInspire 3 and may be shown an its
display.
Cancel Pair
¢ Connecting to Fitbit... Don't Allow Allow
1 2 3
Kue oer
4 5
GHI JKL uNo
7 8 9
Pars Tur wxvz
o] <=

10. Choose to “Skip” setting up irregular rhythm notifications.

Set up irregular rhythm
notifications

We can notify you if we see signs of atrial
fibrillation in your heart rhythm. You can always
find this feature in the Fitbit app under the
Discover tab > Assessments & Report.

Learn more

Skip
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11. The following pages contain information about Inspire 3 functions. Let the participant
read the information if they want before clicking “Next”.
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< Explore Inspire 3

Have fun customizing your Inspire 3 in the
Fitbit app. Try popular features like Exercise
and Relax.

Stylish clock faces

Find unigue clock faces for
Inspire 3 in the Fitbit Gallery.

Calls & text notifications

Turn on call and text

natifications to view them from
-

your wrist if your phone is close
by.

Relax app on Inspire 3
Use the Relax app for guided
hreathing sessions to find your

happy place whenewer you need
it

Exercise app on Inspire 3

(J
Get real-time stats for up to 20
-l exercises. Use connected GPS

to map your route for outdoor

12. In the following steps the participant is asked to try the Inspire 3 on, and then it’s showed
how to change the band if needed (there are longer bands included in the package).
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< Tryiton
Woear your device loosely enaugh to slide up

and down your wrist.

During workouts, try wearing it higher on your
wrist for better fit. If you experience discomfort,
loosen the band and if it persists, give your
wrist a break by taking it off
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4 Uncover insights

Wearing Inspire 3 regularly, especially to
sleep, can give you more insights to your
wellbeing in the Fitbit app.

Health Metrics Dashboard*

Uncover changes to your well

I being with oxygen saturation
(Sp02), skin temperature and
resting heart rate.

Stress Management Score

See how your body handles
stress with an in-app score that
tracks physical signs of stress.

Daily Readiness Score (Premiu...
Optimize your workout routine
with a score that reveals if
you're ready to exercise or
should focus on recovery.

Sleep Stages & Sleep Score
See how well you sleep with a
persanalized score. With

Next
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< How to change bands

To remove a band, press inward on the quick-
release lever and gendly pull the band away.

To attach a new band, hold the band and slide
the pin into the notch of the tracker. While
pressing the quick-release lever inward, slide
the other end of the band into place. When
both ends of the pins are inserted, release the
lever,
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13. The following steps show how to operate the Inspire 3, for example to wake the device
and swipe between different functions. Explain this to the participant and try it together.
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< Press the buttons to wake < Swipe to find the info < How to go back
your device you need Swipe from left to right to reach the previous
You can also firmly double tap the screen, or Swipe left or right for apps like Notifications, Sgloen:
rotate your wrist toward you as if checking the Exercise, Timers and more. Tip: Press the buttons to quickly retum to the
time.
clock.

Swipe up from the clock to see stats. Swipe
To prevent the buttons on your tracker from down for quick settings.
activating, use the Button Lock setting

14. The next page shows wear and care tips. Let the participant read it if she wants to. Also
explain to the participant that the Inspire 3 is waterproof and can be worn while
showering or swimming.
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< Wear & care tips

Clean your band and wrist
regularly with a soap-free

cleanser.

If your device gets wet, remove

. ' and dry completely after your
activity

Take your device off from time
to time.

If you notice skin irritation, please remove your
device. See full .

Neo-ACT Fitbit Set-up Guide v 1.0 14Jan2025



15. The set up is almost done, Press “Done” to move on. In the next step you will get
information about Fitbit Premium membership, skip that by clicking “Not now”. In the
Neo-ACT trial, we do not use Fitbit Premium, and we want to avoid that the participants
end up in a situation where they need to pay money.
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< All set! ¢
Now, get moving and make avery moment
count. — w

Your Inspire 3 comes with
a 6-month Fitbit Premium
- membership
- @ v/ Deeper personalized insights

Daily workout recommendations tailored
toyou

v
v/ Sleep profiles with monthly sleep trends
v

Stress management score to
understand stress

More Premium features v

+560;604 979,00 kr billed yearly after a 6-month
Okr trial

Learn About Inspire 3
Not now Try Fitbit Premium
Done

16. You will now see the start page of the Fitbit app. Let the patient walk a little in the room to
see if the steps are registered on the Inspire 3 (look at the display) and in the Fitbit app.
You might have to refresh the page to be able to see the steps in the app.
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Lo 8% fitbit -O® Do 24% fitbit Y ]
< Today Z < Today V4

Q Q

(] ]
Steps. Steps
? O $ N
o] o] 755 o] 0,02 767
Zone Min Kkn cal Zone Min km cal
Sleep Recaovery
Sleep duration Sleep duration
| +  +
No data No data
& B % = 5 8

Good job, the set-up is done!
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