Satta upp Authenticator appen for 2-stegsverifiering i
REDCap

| denna guide hittar du detaljerade instruktioner dver hur du satter upp Authenticator appen till ditt
REDCap konto.

1. Oppna Authenticator appen i din telefon.
Om du inte redan har appen i din telefon sa behover du installera den via Google Play Store
(Android) eller via App Store (iPhone).

2. Du behover nu lagga till ett nytt konto i appen.
Om det ar forsta gangen du 6ppnar appen sa kommer du direkt att fa mojligheten att 1agga till

ett konto. Annars sa trycker du pa plustecknet (+) hogst upp till hoger for att lagga till ett nytt
konto.

3. Valj att lagga till ett Work or school account i din telefon och vélj sedan Scan a QR code.

Add work or school account

Eg Scan a QR code

[E] Signin
CANCEL

4. Du kan fa tillgang till din QR-kod pa olika satt.
a. Om duredan har ett REDCap konto behover du kontakta din REDCap administrator
pa redcap@ki.se for att fa din QR-kod. Folj lanken i mailet du far fran din
administrator for att se din QR-kod.

To use two-step verification to log in to REDCap using Google Authenticator or Microsoft Authenticator mobile app, you will need
to first download the app onto your mobile device. Use a link below to download the app on your mobile device.

1) Download the Google Authenticator or Microsoft Authenticator app to your mobile device

Download the app by searching for 'Google Authenticator' or 'Microsoft Authenticator' in your mobile device's app store
(e.g., Apple App Store, Google Play Store).

2) Open the app, and scan this QR code

View QR code in separate window
Te the app when you log in to REDCap
After you have scanned the QR code using the Google Authenticator or Microsoft Authenticator app, you can open the app at

any time in the future to obtain your verification code for REDCap. The verification code is always changing, so it will be
different each time you log in. NOTE: The app does not require an internet connection on your device in order to work.



mailto:redcap@ki.se

b. Om du skapar ett nytt konto i REDCap sa hittar du QR-koden pa den webbsida som
visas efter att du verifierat din mailadress.

« Email account verified!

vour emadl account for REDCap has now been verified, You may now access REDCap by clicking the link below

“H‘*P Klicka inte pa denna knapp
forran du skannat din QR-kod!

A |t is recommended that you set up the Google Authenticator app for
2-step login
To use two-step verification to log in to REDCap using Google Authenticator or Microsoft Authenticator mobile app, you will

need to first download the app onto your mobile device. Use a link below to download the app on your mobile device.

1) Dewnload the Google Authenticator or Microsoft Authenticator app te your mobile device

Drownload the app by searching for ‘Google Authenticator or ‘Microsoft Authenticator” in your mobile device's app store
(e.g.. Apple App Store, Google Play Store)

2) Open the app. and scan this QR code  View OR code in segarate window

f youre having rouble scanning the UR code, enter the values below into your Google Authenticalor apg using the Manual Eriry methad, Alsa,
rrake Sure youw 81 it a3 Time-based',

Keyfsecr
3) Use the app when you log in to REDCap
after you have scanned the QR code using the Google Authenticatar or Microsoft Authenticator app. you can open the app

at any time in the future to obtain your verification code for REDCap. The verification code is always changing. so it will be
different each time you log in. NOTE: The app does not require an internet connection on your device in order to work,

5. Scanna QR-koden med din telefon.

6. Ditt nya konto bor nu vara synligt i Authenticator appen och du kan nu anvanda appen for att
logga in i REDCap.




Nar du loggar in i REDCap framoéver ska du valja att anvanda Authenticator appeni 2-
stegsverifieringssteget. Du 6ppnar da appen i din telefon, klickar pa det tillagda kontot och
hittar dar den 6-siffriga koden som du behover skriva in i faltet pa datorn for att kunna logga

in.

Enter your verification code

Enter the verification code that you obtained from

Google Authenticator or Microsoft Authenticator

Submit | Cancel

et up Google Authenticator or Microsoft Authenticator?

8. Kom ihag att du kan vélja att endast bli uppmanad om tva-stegsverifiering var 14e dag.
Detta moijliggor inloggning i REDCap utan att behdva ga igenom 2-stegsverifiering pa

ytterligare 14 dagar.

&} Two-step verification for REDCap login

Select an option below to complete the second half of REDCap's two-step verification login process.
You will not be able to access REDCap until you have completed this verification step.

[l Don't prompt me with two-step login on this computer for 14 days

Authenticator or Microsaoft Authenticator app on your mohbile device to get

a Google Authenticator or Microsoft Authenticator: Open the Google
the verification code associated with your REDCap user account.

Cancel

Om du upplever problem med inloggning i REDCap eller om du har fragor angaende tva-
stegsverifiering ar du valkommen att hora av dig till oss pa redcap@ki.se.

Din REDCap administrator pa Kl
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